
Case History

Solution Results

Reduced logistical issues from managing multiple providers and eliminated equipment 
availability issues.

KEY CUSTOMER BENEFITS

Acted as a one-stop shop for all safety requirements 

United Safety helped minimize logistical challenges by becoming the single 
source of all safety services and equipment, including different level of HSE 
personnel (from safety consultants, to rescue technicians and safety watch 
personnel), breathing air and gas detection equipment, onsite safety 
equipment management, and risk management services. 
 Immediate availability of high quality safety equipment 

A local distribution warehouse and the proximity of the Middle East hub in 
Dubai allowed United Safety to offer readily accessible top-of-the-line 
equipment, eliminating delays caused by unavailability of safety gear.  
Standardized inventory also reduced equipment inconsistencies. 

Established a relationship based on trust 

Earning the customer’s trust is a process that involves careful planning and 
execution of all phases of a project. United Safety carried out needs 
assessments before any major shutdowns in the customer’s facilities, ran a 
rigorous onboarding program that was audited and approved by the 
customer for all personnel sent to site, and always picked up the phone, 
ensuring customer’s needs and concerns were always addressed.

RESULTS
Recognized safety performance

The customer awarded United Safety with a Certi�cate of Excellence in 
recognition of the tremendous contribution and commitment of the 
employees working onsite towards helping them achieve a world-class safety 
performance.  

Challenge

United Safety was engaged by one of the 
few GTL (Gas To Liquid) players in the 
world. They needed to solve several 
logistical challenges derived from sourcing 
safety services, personnel and equipment 
from �ve different providers in order to 
ful�ll their requirements. They also faced 
safety equipment availability issues that 
were causing operation delays.

Customer had dif�culties managing 
multiple safety service providers and 
faced safety equipment availability 
issues. 

One-stop shop for a comprehensive array 
of safety services, HSE personnel, 
breathing air and gas detection 
equipment, and onsite maintenance.

United Safety received a Certi�cate of 
Excellence for the contribution of our 
employees to their world-class safety 
performance. 

Increased ef�ciency and safety through integrated services 
for a major GTL operator in Qatar.
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